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Back to Belly Laughs
In February it was fantastic to welcome supporters back 
to our first indoor event in nearly two years!

Our sell out ‘A Bellyful of Laughs night’ was part of the 
Leicester Comedy Festival. Guests enjoyed delicious 
food at Crafty Burger in Leicester city centre and a range 
of comedy acts.

The night helped to raise over £1,000 which we can 
turn into £5,000 of essential items to support local 
people in need.

Over the last 6 months...
With your support, we were able to provide the following essential items:

Household Goods

193
Cookers

728
Beds

342
Clothing

118
Fridge Freezers

491
Washing Machines

730

Abigail’s story
Abigail is a single 

mum to two young 
children. The family 

struggle to make 
ends meet each 
month on a 
low income.

Life has been 
made even 

harder as they’ve 
recently had to throw 

many items out due to a bug infestation.

These have now been eradicated but 
the family’s cooker and fridge had also 
stopped working.

Abigail had no money to replace them. 
This was having a big impact on the meals 
Abigail could prepare for her children.

After such a tough time, we were 
delighted – thanks to your support – to 
be able to provide these basic essentials 
and play a small but vital part in helping 
the family to create a happy home.
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Director’s message
Welcome to the spring issue of Thrive.

After what seems like a long winter, summer is finally 
around the corner and I do hope that you are looking 
forward to brighter days, warmer weather and lots of 
good times ahead.

There is no escaping that for many people there are 
still extremely difficult times to overcome, as the cost of 
living crisis takes hold and more people struggle to make 
ends meet and care for their family.

Many charities, including Charity Link, are again facing 
an increase in need for our services with the prospect of 
a loss in income as individuals, businesses, trusts and 
organisations review their outgoings too. As the worst of 
the pandemic appears behind us, times remain uncertain.

It is vital that we are able to meet the demand for our 
services in 2022 (and beyond) and to help we have 
launched our ‘Cost of Living Crisis’ appeal. If you are 
able to donate to this appeal, every pound really will 
make a difference. Your £10 will help to provide £50 
of essential items to those most in need. Details on 
page six or to make a difference now, visit: 
www.justgiving.com/campaign/costoflivingcrisis

We are planning a range of activities which we hope 
you will enjoy whilst raising vital funds. We’d love to 
know what you’d like to see us organise over the coming 
months. A team parachute jump, curry or quiz 
night or raffle...? Do let us know!

Your support is never taken for 
granted. Thank you.

With very best wishes,

Sue McEniff 
Director of Marketing & Fundraising

The Thrive newsletter is designed 
by Sébastien de La Hamayde 
from Designeering.

With over 25 years experience, 
Designeering gives clients a 
competitive edge through innovative 
design to increase their sales.

www.designeering.com
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KANGAROO UK
Kangaroo UK is based in Ashby-De-La-Zouch, 
Leicestershire with experts helping businesses to be found 
online, look great, convert visitors to customers or leads 
and guiding clients to plan and bring their ideas to life.

Sharon Keevins, Managing Director of Kangaroo UK says: 
“Kangaroo are proud to support such a worthwhile local 
charity with such a long standing history.”

HOMEBROOK
Homebrook Limited was established in 2006 with their 
headquarters in Leicestershire, whilst working across 
the UK. The company provides complete commercial 
refurbishment services.

We were delighted that the company joined our PBS 
Club in September. Jane Walker, Director at Homebrook 
said: “We are proud to be able to support a worthwhile 
local charity and to give something back to our 
local community.”

PBS Club News
Do you know a business that is passionate about making 
a difference in their community and wants to be part of a 
Club of like-minded companies helping to provide essential 
items to the most vulnerable people during these difficult times?

Our Proud Business Supporters give a monthly donation and – due to our unique way 
of working – every £10 provided helps to provide £50 of essential items:

 • Gold members give £100 a month – which we turn into £500 of essential items

 • Silver members give £50 a month – which we turn into £250 of essential items

 • Bronze members give £20 a month – which we turn into £100 of essential items

The support given by our PBS members makes a massive difference, join today!

BECOME 
A PBS CLUB 
MEMBERJoin the Club today!

4

Charity Link – finding funding for people in need since 1876

www.charity-link.org/pbs



3 Peaks Challenge
Registration for this year’s Leicestershire 3 Peaks 
Challenge on Sunday 18th September is now open!

We are already getting lots of interest for our annual 
16 mile challenge, which takes in the peaks 
of Bardon Hill, Old John in Bradgate Park 
and Beacon Hill.

We’ll be starting and finishing again 
at our Proud Business Supporter 
Club member Bawdon Lodge Farm in 
Charnwood. Individual, family and team 
entry available. Full details on our website.

Exciting new trek!
If, at 16 miles, our annual Leicestershire 3 Peaks route 
isn’t enough of a challenge for you this year, why not 
take part in the National Forest Trek instead, which runs 
from 9th – 11th September?

You can choose one, two or three-day walks (ranging 
from 20-75 miles) with the route starting at Beacon Hill 
in Leicestershire.

Get in touch for details and a special discounted entry 
code to join ‘Team Charity Link’. 
Email rachel.markham@charity-link.org

Wear a Funky Scarf Day
Support this year’s Wear a Funky Scarf Day on Friday 
24th June. We are asking local schools and businesses 
to set their own challenge of how many beds they can 
provide for people in need.

Every £25 raised by donning funky scarves on the day 
equals a bed for someone who doesn’t have this basic 
item to sleep in. Could you invite your local school or 
your company to get involved? We can provide stickers, 
leaflets and thank you certificates.

09-11 SEPT 2022

JOIN

Our award-

winning 

challenge
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Few of us will have escaped to notice 
that the cost of many of our essentials 
have been going up in recent weeks. 
It is estimated that an average family 
could see their utility costs increase by 
around £2,000 a year by October.

Filling up our cars has become noticeably 
more expensive, with petrol prices rising 
from around 124.57p per litre in March 
2021 to 161.91p per litre in April 2022.

Food prices also continue to rocket. 
Food blogger and campaigner Jack 
Munroe was in the media earlier this 
year highlighting the increase in food 
costs and the true impact to those on 
the lowest income. She has noted how 
a luxury £7 ready meal in a supermarket 
hasn’t increased in price for a number 
of years, yet the basic stables are now 
becoming out of reach for the poorest. 
One of many examples was that the 
cheapest rice in one of the big four 
supermarkets was 45p for a kilogram bag 
a year ago. The price (in February) had 
gone up to £1 for just 500g.

With these stark realities, it is no surprise 
that at Charity Link, although the worst of 
the pandemic seems to be behind us, we 
are expecting to see many more families 
in hardship over the coming months.

Whilst we are all impacted, the poorest 
and most vulnerable households are 
being hit the hardest and many families 
are quite simply struggling to make ends 
meet and are going without. These cost 
of living struggles are on top of what 
were already tough times for people in 
the communities in which we work, even 
pre-pandemic. 

Rates of child poverty are increasing 
across Leicester, with figures on children 
living in low-income families at 50% 
in Wycliffe and 44% in Evington.(1) In 
February 2022 there were 21 regular 
foodbanks in Leicester and the 
percentage of children eligible for free 
school meals in Leicester continues to 
rise – for 2020/21 the figure was 23.3% 
with the England average at 20.8%.(2) 

The ‘Local indicators of child poverty 
after housing costs 2019/20’ (published 
in May 2021) ranked Leicester at 13 in 
the table of 20 local authorities with the 
highest increase in child poverty after 
housing costs.

The pandemic has exacerbated financial 
issues that existed prior to COVID-19. 
Figures on the number of people claiming 
Universal Credit in January 2022 in 
Leicester was at 43,808. This is a fall 
from the peak of 44,451 in June 2021 but 
remains more than double that pre the 
pandemic.(1) Time-real figures are hard 
to come by and there is no single way 
to measure poverty, but the anecdotal 
evidence is showing an increase in 
hardship which is likely to rise due to the 
cost of living crisis.

Facing the cost of living crisis
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In March 2022 charity StepChange 
released survey results suggesting that 
one in five people believe they will end 
up in debt this year and won’t be able to 
pay it back. Of 1,676 adults surveyed by 
YouGov for the charity, 42% of people 
said they think they will struggle to pay 
rising energy bills and council tax in the 
coming months. It also suggests that if 
energy bills hit £3,000 per year the most 
financially vulnerable households will 
be spending £1 in every £6 they earn on 
energy costs. It is estimated that fuel 
poverty could double in a year to 8.5m 
households.(3) The spring budget did little 
to help those on the lowest incomes.

We remain, as we have throughout our 
146 years history, committed to raising 
funds to meet the need from those facing 
hardship and to improve quality of life 

for the most vulnerable. It is not an easy 
fundraising environment as charitable 
trusts, businesses and individuals, who 
we rely on for support, may also need to 
tighten their belts. But we know that you 
and all our supporters are passionate 
about making a difference and we will 
continue to offer numerous ways for you 
to get involved throughout the year.

We have also launched our ‘Cost of 
Living Crisis Campaign’ to help meet the 
need during 2022. If you are able to give 
a donation to help those who are unable 
to afford the basic essentials in life at the 
moment, every pound really does make 
a difference. £5 donated = £25 of items 
we can provide. Thank you.
(1) Source: Leicester City Council 
(2) School census, spring term 21 
(3) National Energy Action 

www.justgiving.com/campaign/costoflivingcrisis
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The Goods Depot
Our social enterprise, The Goods Depot Limited – 
which provides a reliable, cost-effective supply solution 
to meet the needs of Charity Link clients and the wider 
community whilst building a sustainable income 
stream for the charity - has remained extremely busy 
over recent months. Since January 2022 it has delivered 
(and installed where necessary) 745 essential items to 
475 clients.

In November The Goods Depot developed an exciting 
new collaboration with Be Inspired and Braunstone 
Community Shop. This sees us displaying a retail 
offering in the shop with our aim of increasing our 
supply of high quality, value for money goods to 
the community.

The team is looking to build further links with 
community organisations, housing associations, 
charities and landlords. If you think you can help please 
contact alex.grealis@thegoodsdepot.org.uk

We are delighted to 
be Leicestershire Golf 
Club’s Charity of the 
Year and Club Captain 
Simon Bridgwater and 
Lady Captain Mary 
Garner have lots of 
activities planned.

Their fundraising kicked 
off with The Captains 
Drive-in and lunch in 
January which raised 
£800. A charity golf day 
is also being held on 
Sunday 4th September 
and we are looking for 
teams to take part.

Leicestershire 
Golf Club support
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Steven and Steve’s 
Sahara success
Congratulations and massive thanks to two members 
of our PBS Club, Steven Mather Solicitor and Steve 
Tempest from Mortgage Advice Bureau Hinckley, who 
spent five days trekking in the Sahara desert in March to 
raise funds. Steven raised £2,750 and Steve raised £1,175 
to support our work.

Steven says; “This was the biggest challenge I’ve ever 
done. Sand dunes are stunning in their beauty, but 
they zap energy rapidly – and we had 400 dunes to 
overcome. As tough as it was, five days of challenge is 
nothing compared to people who can’t afford to buy a 
bed or food. I am so grateful for the experience and will 
appreciate it for the rest of my life.”

Steve says: “Whilst it was hard to walk 52km in the 
desert it was easy to keep going because of everyone 
that contributed. It’s been incredibly humbling to receive 
so much support from clients, family and friends. I’ve had 
a wonderful experience.”

Will’s story
Will suffers from a physical disability which 
impacts his mobility. He has also been 
diagnosed with a number of mental health 
issues, including post-traumatic stress 
disorder, severe anxiety and depression.

He’d been homeless for a period of time 
but was getting back on his feet, finding a 
job in hospitality and a place to live.

However, money remained extremely 
tight and Will wasn’t able to buy the 
essential items he needed for the 
unfurnished property he’d moved to. This 
was having a negative impact after all the 
progress he’d made.

Thanks to your support we’ve 
been able to provide 
Will with a cooker 
and a washing 
machine to help 
him get back on 
this feet.

When the team 
let him know of 
the support we 
could offer he cried 
talking about the 
difference these items 
would make to his quality of life.

Thank you so much for helping to make 
such a difference.

9

Thrive Newsletter – Spring 2022

www.charity-link.org/getinvolved



During the pandemic the impact of 
lockdown on the victims of domestic 
abuse was featured regularly in the news, 
with charities and agencies expecting 
an increase in frequency and severity of 
abuse with a lack of support services.

This became a reality. Police crime 
reports during the pandemic showed an 
increase in offences flagged as domestic 
abuse-related. As lockdown measures 
eased, there was an increase in demand 
for domestic abuse services as victims 
sought help.

At Charity Link, working in partnership 
with domestic abuse charities and 
organisations, we have helped an 
increased number of clients who have 
experienced domestic abuse. Victims 
often flee with few possessions and 
leaving wider family support and financial 
assistance behind. An all too familiar 
story is a mum moving with her children 
from a refuge to an unfurnished tenancy 
with no way of providing the essential 
everyday items needed.

Heidi fled domestic violence with 
three children under five, two 
with serious health conditions. 
She had no means to set up the 
unfurnished house she’d moved to. 
With your support we provided a 
cooker and washing machine which 
made a massive difference to their 
wellbeing. Thank you.

Our dedicated Casework team have 
supported a significant number of 
impacted clients, providing clothing, beds, 
cookers, fridges and other essentials to 
help families move on with their lives and 
create a ‘home’ free from abuse.

As we continue to develop our Trust 
Administration service, the team has 
created a new form which gives charities 
and organisations the opportunity to 
quickly and easily outline their specific 
needs and receive a tailored service quote.

Our team can offer assistance on a one-
off or regular basis and have expertise in 
a wide range of areas, including charity 
management, clerkship, governance and 

grant distribution. 

Visit the Trust Administration area of 
our website to find out more about our 
services and to access the new form. You 
can also contact the team to discuss your 
requirements and how we can make your 
life easier by providing knowledgeable 
and tailored support by emailing 
trustadmin@charity-link.org or calling us 
on 0116 222 2200.
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A year of making a difference together
Over the last financial year (to 31.03.22) we have helped 
6,520 people in need including 2,697 children and 
distributed grants worth £1,184,649. Highlights include:

We provided (installed 
where necessary) 
5,674 items, including:

Beds & Bedding

686

Clothing & Uniforms

243

Fridge Freezers

833

Food & Heating

134

334
Household Goods

Cookers

1,506

1,180
Washing Machines

Finalist in the 
Leicestershire Live 
Community Heroes 
Awards and in the 
Community Impact 
category in the East 
Midlands Chamber 
Business Awards 
for Leicester.

In response to 
increased need and 
reduced capacity we 
developed simplified 
application forms 
for providers to 
increase access 
to services.

Welcomed new team 
members, including 
Hector Loudon 
and Aisha Daud as 
Caseworkers and 
Elise Williams to our 
Finance Department.

Trust Administration 
clients grew to nine 
external charities we 
administer, five that 
we manage in-house, 
and blocked grants 
administered for 39 
other charities.

Grew our Proud 
Business Supporter 
Club, providing a 
vital regular income 
stream for us.

Distributed DWP 
hardship funds 
for Leicestershire 
County Council 
(£100,000) and 
Leicester City 
Council (£588,000) 
– using our 
established and 
highly successful 
way of working to 
ensure even greater 
support for those 
most in need in the 
local community.

Encouraged 100 
challengers around 
our Leics3peaks who 
raised over £12k. The 
event has now raised 
over £53k since its 
launch in 2016.
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Many families are facing hardship right now, your 
support will change lives! #costoflivingcrisis

Vulnerable local people 
are struggling with the 
cost of living crisis...

Leicester Charity Organisation Society is a registered charity no. 1078271 and a company limited by guarantee no. 03761954

Donate – Fundraise – Events – Volunteer

charity-link.org


