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Over the last 6 months...
With your support, we were able to provide the following essential items:

Household Goods

Cookers

Beds

Clothing

Fridge Freezers

Washing Machines

177

829

352

109

357

731

Judy’s story
Judy was referred to us
by a charity partner.
She works
part-time but
her wage is
low and she
has very little
left each month
after essential
outgoings and

doesn’t have any savings. Judy has some
long-term physical health conditions and
is also being supported for depression
and anxiety.
Her cooker was in a bad state of repair
and not working properly leading to Judy
burning herself a number of times, but
she couldn’t afford to buy a replacement.
This was causing her a lot of distress.
Thanks to your support we’ve been able
to help Judy by providing a new cooker so
she can once again prepare healthy hot
meals safely.

Young people getting ‘active’
Thanks to all the young people who chose to support
us for their Social Action Project – which is an important
part of the National Citizen Service (NCS) scheme in
the summer.
Teams of 15 and 16 year olds did all sorts of things to
raise funds and awareness, from supermarket bag
packing, to cake sales, to a curry night and sports
funday, and even a head shave! Teams raised over
£2,000 which we can turn into £10,000 of essential items!
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Designeering gives clients a
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Director’s message
Welcome to the autumn issue of Thrive.
Since I joined Charity Link in 2008 I have always been
hugely proud of how our small but hugely dedicated
team overcome the inevitable challenges that working
in the voluntary sector and in our field of operation
presents. It’s often tough and heart-wrenching.
We’ve all faced uncertain times over the past couple of
years due to the COVID pandemic, and now we have
a cost of living crisis and a likely recession on the way.
There is no escaping it, the coming months are going to
be extremely difficult.
We were hugely disappointed by the mini-budget
announced at the end of September. Whilst there are
benefits for the most affluent in society, there was little
support for those in the greatest need of help. The view
that giving to those with the most will filter down to
benefit those with the least completely ignores the fact
that we are in a crisis that is leaving people unable to
feed their families or keep warm.
We are doing everything we can to meet current and
future challenges (with a friendly smile and a creative,
can do approach!). Whilst there are people in the
communities in which we work (Leicestershire, Rutland
and Northamptonshire) facing exceptional hardship, it
is our job to do everything we can to ensure they are
warm, safe and fed and have the basic essentials
that everyone deserves.
But we can’t do it without you. We
need your continued support more
than ever to ensure we can meet
this crisis head on.

Sue McEniff
Chief Executive Officer
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PBS Club News
Our Proud Business Supporter Club members make a
massive difference in the communities in which we work.
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Alongside their regular support, it was fabulous to spend the
day with a number of PBS members who took part in this year’s
Leicestershire 3 Peaks Challenge including, Steven Mather Solicitor, Better IT, Boolers
and Total Industrial Engraving. Thanks also for the amazing support from Bawdon
Lodge Farm, Full Square Printing, Matt Glover Photography and Jordan Motors.
Join our special community; let us help you with your CSR goals whilst you change
local lives. Get in touch to see how we can work together.
For more details about joining the PBS Club, email rachel.markham@charity-link.org

K4 LAW
K4 Law are legal specialists in property (both residential
and commercial) and probate and are based on New
Walk in Leicester City Centre. They offer clients a
professional service and expertise built up over 25+ years.
The small team at K4 Law have supported our work for
a number of years and joined the PBS Club last year.
Director and Solicitor Kishani Navin says: “We believe
charity begins at home – helping local people in their
time of need.”

CONVERSATIONS WITH IMPACT
Conversations With Impact helps people and businesses
remedy their mental health and wellbeing challenges
and supports them in staying healthy through one to one
sessions, workshops and training.
Mark Evans who runs the business says: “Susan’s passion
won me over as well as Charity Link’s ethos and approach
to supporting people. It was a simple decision.”
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November sleepover!
Can you last from 8pm on Friday 11th to 8am on Saturday
12th November without a comfy, warm bed?
Join members of the Charity Link team for our annual
sleepover to help buy beds for children in need and
vulnerable local people who are sleeping on the floor
or are having to share with others as they don’t have
a bed of their own.
Details under events on our website.

Leicester Curry Awards
We were delighted to be chosen as a charity partner
of the 5th Leicester Curry Awards, held in
September, alongside The Zinthiya Trust,
another local charity we work closely
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The event, which celebrated Leicester’s
culinary delights and recognized the
best curry houses in the county, helped
to shine a light on our work during the
prestigious award ceremony, in addition to
presenting a cheque for £2,000.
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Be a Charity Champion !
As part of our work to raise our profile, we are looking
to build a supportive community of ‘Charity Link
Champions’. Could you be one?
We’ve got some exciting events coming up next year and
need help ‘on the ground’, plus enthusiastic supporters to
represent us at more events in the community.
Maybe you have a particular skill or talent you can use
for our benefit! Interested? Get in touch for more details,
email rachel.markham@charity-link.org
www.charity-link.org/events
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Gearing up for tough times
With bleak news reports and many
of us already seeing an impact on
personal finances, it is hard to escape
that this autumn and winter is going to
be extremely tough.
As always, periods of economic difficulty
impact hardest on those already
financially vulnerable. Even with the
lowering of the energy price cap by the
Prime Minister in September, it remains
higher than many struggling families
can afford. We are under no illusion that
we are going to be hugely busy over the
coming months. We are already seeing a
significant rise in the number of people
needing help.

Those who came into the crisis in a
tough financial position have already cut
back on any non-essentials, meaning that
the remaining options are often debt or
deprivation. In July Citizens Advice were
already reporting people coming to them
in record numbers as they struggle to cope.
We have been working to prepare for
what we know is coming and we will do
as much as possible to support local
individuals and families in need this
autumn and winter, including:

•
•
•

The already struggling NHS is expecting
to see an increase in patients as those
unable to afford adequate food and
heating find this seriously impacts their
health. Whilst food banks have become
an all too common reality (although
donations are now dropping whilst need
increases), we are also facing the need for
‘warm banks’ for those who cannot afford
to heat their homes. Teachers are gearing
up for more children coming to school
hungry and cold.
Back in May over 7 million families were
already unable to eat properly or heat
their home adequately.*
6

www.charity-link.org

Providing support for utilities and
giving clients energy efficient white
goods to help reduce utility charges.
Partnering with city and county
councils across our regions to ensure
support is available for as many
people as possible.
Working to expand our income
streams to ensure we are able to meet
the need. This includes developing our
social enterprise, The Goods Depot
and our Trust Administration Service,
proceeds from which support our
work and applying for grants from
organisations and trusts.

Whilst our support – providing essential
items that vulnerable people are unable to
afford to buy or replace – may seem small
in comparison to the huge financial issues
being faced, they play a huge role in
relieving hardship, preventing a spiral into
debt and improving dignity and general
well-being for people, including children
and elderly people in need.
* Joseph Rowntree Foundation report, ‘Not heating, eating, or meeting
bills: managing a cost of living crisis on a low income’

Thrive Newsletter – Autumn 2022

Help change lives this winter
Whilst always vital, having regular
income streams make such a difference
during such tough and uncertain times.
Regular (monthly gifts) help us to plan
and move forward knowing we have
a level of assured income each month
so we can focus on getting the help to
those who need it.
Due to our unique way of working,
we can turn a £3 a month gift (£36 a
year) into £180 of essential items each
year – enough to buy a bed and some
household items. £5 a month (£60 a year)
will help to provide £300 of essential

SUPPORT FROM BUSINESSES
Our Proud Business Supporter Club
is an easy way for businesses to
give a regular gift and also be part of
a group of like-minded businesses
making a difference locally.
There are also PR and business
benefits to the PBS Club:
Gold membership is £100pcm
Silver membership is £50pcm
Bronze membership is £20pcm

•
•
•

We turn these into £6,000, £3,000
or £1,200 of essential items each
year – so the impact is huge!
Do you know a business that could
help by joining the PBS Club during
2022? Businesses simply need to
set up a regular gift and contact us
so we can ensure they get the most
out of their PBS membership. Email
rachel.markham@charity-link.org

items – enough to provide a cooker
and help towards heating a home for
a week. Whether £1 a month or you’d
like to donate more, your gift will make
a tangible difference and will help the
most vulnerable people in need.

Could you pledge to go without a
coffee or pint a month to help change
vulnerable lives?
It’s easy to set up a regular gift. You can
do this via the red ‘donate now’ button
on our website, set up standing order
with your bank/banking app or get in
touch for a form.
We are also very grateful for the general
donations, event support, fundraising
activities, help to raise awareness and
ad hoc business and group support that
we receive. If you’ve always thought
about helping but haven’t quite gotten
around to it yet, we’d love your support
now. It will make such a difference.
We also know there will be some
supporters and business friends who
may be concerned about how they may
weather the coming ‘storm’. Charitable
giving may feel it needs to be on the
‘nice to do’ list. We do understand and
would love to hear from you on how we
can help you meet your charitable giving
aims as there are so many ways to lend
your support – not just financial.
www.charity-link.org/donate-today
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Thanks Brewin Dolphin

The Goods Depot
Colleagues at our social enterprise, The Goods Depot,
work closely with the Charity Link team to ensure we
are providing a fast and efficient service to clients in
need. The team have been extremely busy over recent
weeks fulfilling orders for beds and white goods and
pride themselves on their friendly and helpful service,
often in challenging circumstances.

“You do a fantastic job, what a great charity and
what a difference it makes to people… delivery
men are fantastic and I would just like to say
many thanks.” Miss G – Charity Link client
Links continue to be built with partners in the
community, as items can be provided to other charities,
organisations, housing-associations and community
shops, including with St Matthews Big Local. Our aim
is to ensure more people have access to good value
high quality items with any profits supporting Charity
Link’s core work.
8

www.thegoodsdepot.org.uk

We are Brewin Dolphin
(East Midlands)’s
Charity of the Year and
the team has already
raised over £4,000
through fundraising
activities, including walk
and cycle challenges
and a hamper raffle.
Members took on
our Leicestershire 3
Peaks (with colleague
Katherine hosting a
refreshment point
for challengers) and
businesses were invited
to a knockout conker
tournament in October.

Thrive Newsletter – Autumn 2022

Jackson’s story
Referred to us by another charity, Jackson
is a carer for his adult daughter who
has learning difficulties and a number of
health conditions, including epilepsy. She
is also incontinent.
When their landlord wanted back the
furnished property they were living
in, Jackson was forced to move to an
unfurnished property.
This left the family without many essential
white goods and other household items.
Having previously been retired, Jackson
has started working part-time to try to

make ends meet.
However, the family’s income remains
very low and Jackson could
not afford all the items
they needed
to set up their
new home.
You’ve enabled
us to give the
family a helping
hand during this
difficult time by
providing a washing
machine and bed
to make life easier.

Giving a very special gift
The last couple of years have presented unprecedented
challenges. And, as you’ve read throughout this edition
of Thrive, the cost of living crisis is now significantly
squeezing finances whilst the need for our services
continues to rise. This is likely to have an impact for
many months, if not years to come.
Legacies are an important income stream for many
charities and we have been extremely grateful to have
been bequeathed two legacies in recent times from
friends who have supported our work and have kindly
chosen to leave us a special gift in their will. These gifts
change lives and can have an impact for generations
to come.
Having an up to date will is vital for us all and leaving a
gift to charity can even have tax benefits for you. If you
decide to leave a legacy to us in your will, you will be
helping to change the lives of people living in hardship
in Leicestershire, Rutland and Northamptonshire. We
would love to hear of your intention to give a gift so that
on behalf of the thousands of people we help each year,
we can say thank you for your kind consideration.
www.charity-link.org/donate-today
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Trust Administration news
We have recently been delighted to
welcome a new member, Charlene
Champion, to our Trust Administration
Service team.

Led by our deputy CEO Jim Munton,
the team offers cost-effective and tailored
support services, including clerkship,
grant administration, charity management,
governance and compliance support,
consultancy services through to support
for those wishing to cease the running
of a charity.

“Organisations using our Trust
Administration services are also
helping to support people in need,
as profits made are fed back to
support Charity Link’s wider work.”
Contact our friendly team to find out how
we may be able to assist you.
Call 0116 222 2200 or you can get a quote
for services using our online form at
charity-link.org/trust-administration

Reaching more people in need
Our casework team works with over 250
organisations out in the community to
help provide support to vulnerable people
who need it, when they need it.
To spread the word of our work and
to help us reach even more people in
hardship, we’d love to hear from more
organisations who may be interested in
working with us.
This may include us having a stand at
their venue, sharing details of our work
and the support available and answering
questions at team meetings, or simply
providing posters/leaflets for display.
10

We’ve recently started having a regular
presence at Stocking Farm Community
Shop in Leicester to liaise with the team
regarding support for clients and also to
speak to people who may benefit from
our services.
We’ve also prepared information to
highlight our services within the NHS to
encourage applications.
Get in touch with our friendly team
to find out how we can work together.
Email info@charity-link.org or call
0116 222 2200.

www.charity-link.org/information-for-professionals
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Peak of support
Massive thanks to the 120 supporters
who joined us for this year’s
Leicestershire 3 Peaks Challenge.
Aggregate Industries entered our biggest
ever team (35+ runners and walkers) and
we also had many other corporate teams,
groups of family and friends, and people
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who came by themselves
(but soon made friends along
the 16 mile Charnwood route!) coming
together to raise funds.
Special congrats to Peter Armstrong
who set a new course record of
2 hours 11 mins!
www.charity-link.org/leics3peaks
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Xmas cards which help
change lives!
Choose from four designs, each costing £3 for a
pack of ten cards (size 125x125mm) and envelopes.
The inside message reads 'Merry Christmas and a
Happy New Year'. All cards are plastic free, recyclable
and sustainably sourced.

Buy online or get in touch to find out other ways to
purchase. 0116 222 2200 / info@charity-link.org

Partridge (x10 per pack)

£3

Hare (x10 per pack)

£3

Nature (x10 per pack)

£3

Reindeer (x10 per pack)

£3

At least £1 per pack helps to provide essential items for local people in
need – a much bigger percentage than many charity cards on the market!

Buy online or call 0116 222 2200

charity-link.org
Leicester Charity Organisation Society is a registered charity no. 1078271 and a company limited by guarantee no. 03761954

