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Over the last 6 months...
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Jack and Kirsti's
story

Jack and Kirsti
have spent
long periods
sleeping rough.

They were
referred to us
by a homeless
charity as they
have recently been
supported in moving into
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a new local authority tenancy. This gives
the opportunity of a more settled and
safe life.

This is more vital than ever as Jack now
has a serious heart condition that impacts
on his health and mobility. However, the
property was unfurnished and they had
few possessions and no money to buy the
essentials they needed.

Thanks to your support we have been
able to provide a washing machine and
fridge-freezer which will make living
easier and the house feel like a real home.
Thank you!

Gift a bed or other essential!
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CEQ’s message

Welcome to our spring issue of Thrive.

Brighter, warmer days are finally here but times remain
tough. Whilst there may be less need to turn on the
heating, many families remain in hardship and on the
brink of destitution due to financial pressures.

Research from The National Lottery Community Fund
(NLCF) in November showed that a third of people

are using foodbanks or believe they may need to in

the future. 28% of people have skipped meals due to
financial pressures and 44% of people have sought
advice on debt and financial issues or may be forced to
over the coming months. Recent Citizens Advice Bureau
briefings also highlight that a debt crisis is looming. The
need for our service remains great.

A worrying fact that also came out of the NLCF research
is that two-thirds of people have or think they may
reduce their donations to charity. This is a scary statistic
for all in the charity sector and something we are
mindful of. It is only thanks to you - our wonderful and
passionate supporters - that we have been able to meet
the increase in need we have experienced so far. We
truly appreciate every single donation and there are also
designeering many other ways to get involved.

Our Leicestershire 3 Peaks Challenge is always a
highlight of my year and I'm already speaking to people
keen to take part this September. I'll also be running
the Leicester Half Marathon in October for

Charity Link. If you fancy joining me
I'd love to hear from you.

Thanks as always,

Charity Link

y

0 Sue McEniff
Chief Executive Officer

www.charity-link.org 3




Charity Link - finding funding for people in need since 1876

PBS Club News

We are delighted that our Proud Business Supporter
Club is growing ever stronger with a fantastic range of
businesses lending their support through monthly donations.

Each month Gold Members give £100, Silver Members give £50 and

Bronze Members give £20 which, due to our unique way of working we can turn into
£6,000, £3,000 and £1,200 of essential items each year respectively - so the difference
we make together is huge!

There are many benefits for the businesses who lend their support too.

We'd love to hear from businesses who may be interested in getting involved.
Email rachel.markham@charity-link.org

BOOLERS
BQILERS
GOLD We are grateful for Boolers' ongoing support with many

colleagues also supporting our events. Carole Waghorne
MEMBER from Boolers says: “We are very proud to support Charity

Link and help them continue their great work supporting

those vulnerable people within our local community.’

THANKYOU TO ALL OUR AMAZING PBS MEMBERS:

4  www.charity-link.org/pbs
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Music in the park

We are thrilled to be one of the charities being supported
by this year’'s Music in the Park at Wistow Hall, alongside
LOROS and Focus.

Always a fabulous night out for all the family, guests are
invited to bring their own food and drink and pitch up
their camping chairs for an evening of live music (from
five-piece live band Suzy Goes Commando and Hathern
Brass Band) and fireworks. Tickets are £20 (£25 on night)
and children go free. Details on our website.

Readings PBS event

Thanks to our Members and business friends who joined
us for our first PBS event of the year. Gold Member and

long-term supporter Readings kindly hosted
the event at their offices in Leicester.

Guests were treated to some lovely food
before we heard from Readings MD
Will Ravenhill on why the company
supports our work and our CEO Susan
McEniff was presented with a cheque.

Our Trustee George Oliver also talked to
guests about our work and the benefits of the
Club. We look forward to more PBS events this year.

Halloween sleepover!

Join us on Friday 27th October for our Halloween
Sleepover! You just need warm clothing, a sleeping bag
and a bit of grit and determination to last from 8pm to
8am the next morning.

Last year's event was filled with lots of chat and fun and
was a memorable experience for those taking part. Every
£35 raised will help to buy a bed; could you go without
your home comforts for one night to help ensure that
people in need have a bed of their own?

Get in touch for an event pack!

www.charity-link.org/events 5
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Help to reduce appliance poverty

Research from Turn 2 Us as part

of their Living Without Campaign,
published in 2020, highlighted that in
the UK over two million households -
4.8 million people - were living
without at least one essential
household appliance.

It found that 2.8 million people were living
without a freezer, 1.9 million people were
living without a cooker, 1.9 million people
were living without a washing machine and
900,000 people were living without a fridge.
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Whilst shocking, the reality is that

these statistics are likely to have risen
considerably since the research was
conducted (largely due to the impact

of the pandemic and the cost of living
crisis). The impact of appliance poverty is
huge and it is having a serious impact on
people’s lives - something we see every
day here at Charity Link.

There are no easy answers. Low wages,
high housing costs, the increase in the
cost of living and a reduced welfare
state provision mean that many people
- particularly vulnerable members of our
community - are facing huge challenges
to make ends meet. The result is that
when an appliance needs buying or
replacing, there is simply no money

6 www.charity-link.org

available to meet this need.

But these items are not luxuries - they are
needed for a quality of life that everyone
deserves and without them people are
faced with highly stressful and sometimes
degrading challenges. The negative
impact on mental and physical health can
be severe. Living without these items also
often puts increased financial strain on an
already struggling individual or family:

e Trips to the laundrette, if physically
possible, cost considerably more than
using a washing machine at home

e Being unable to store fresh food often
means shopping daily at local, more
expensive stores

e Having no way to cook can mean that
costly ready meals or takeaways are the
only option for a hot meal...

At Charity Link we believe that everyone
should have the ability to store food and
medicine, have the means to cook a hot
and healthy meal, and be able to keep
clothes clean without huge physical effort
or getting into debt.

We are proud that in the last financial
year - with your support - we helped
to provide:”

e 1,421 washing machines

e 1,360 cookers

e 841 fridge freezers

The difference made is significant, often
life changing, as you can read in this

newsletter and on our website and social
media posts.

* for vulnerable households across Leicestershire, Rutland and
Northamptonshire - to year ending 31st March 2023



Lee's story

www.charity-link.org/donate-today



The Team at our Social Enterprise, The Goods Depot,
have been busier than ever over recent months,
ensuring that Charity Link clients receive the beds,
cookers, fridge freezers and washing machines they
are awarded. From The Goods Depot warehouse in
Glenfield, essential items are delivered and installed
by the friendly team who enjoy meeting clients and
hearing first-hand the joy that the delivery often brings.

The team continue to welcome enquiries from charities,
organisations, housing associations, student housing
operators, landlords and others looking for a cost-
effective way of obtaining energy-efficient white goods
and beds, with any profits feeding directly back to
support Charity Link's charitable work.

Charity Link - finding funding for people in need since 1876

: )"mh\,

SORT WILL HELP TO
, NERABLE LOCAL LIV S
ndraise or Volunteer
Nents & Challenges
siness Club ol
Penpﬁa for Help
nWIU&d, call 0116 22222000

charity-link-or9

r visit:

www.charity-link.org

/
‘ _

It doesn't seem long ago
that we were marking

the long service awards
of Jim Munton, our
Deputy CEO and Linda
Gibson, our Administrator
Assistant but another five
years have flown by!

In May Jim marks 35
years of dedicated
service and in June Linda
will be retiring having
been part of the team

for 30 years - she will

be greatly missed (Jim is
staying with us for a little
while longer!).

We would like to say a
massive thank you to
both Jim and Linda for

all their hard work and
dedication over the years
and we wish Linda a very
happy retirement.



Simone’s story

Simone was referred to us by a Welfare
Support Officer. She is now caring for
her three children on her own since her
partner left the family and she has been
struggling to cope with all the pressures
this presents.

Her eldest child has been diagnosed

with ADHD, mental health issues and is
often unable to sleep. She can also exhibit
challenging behavior and has damaged

a number of household items that have
needed replacing.

Although Simone works part-time to
provide for her family, she struggles to
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make ends meet - particularly as the cost
of food and utilities keep rising.

She has fallen into debt
on her council tax
and rent and had
no way to afford

to replace the
family's broken
cooker - causing
extra stress as
Simone was unable
to provide healthy,
hot meals.

Thanks to your support we've been able
to help the family with a new cooker as
they continue to receive assistance to
make family life easier moving forward.

Ways you can get involved...

Become a Charity
Link Ambassador

Nominate us for

Set up a regular gift

Ask your local

Give a one-off
donation

Organise your own

support at your place
of work, club or local
supermarket

Organise a gift in
your will

Engage with our
social media posts

school to take part in
fundraising days

Help spread the
word / distribute
leaflets and posters

Payroll giving

fundraising event
or challenge... or
support one of ours

Sign up to our
monthly e-newsletter

Tell us your ideas!

www.charity-link.org/get-involved
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Trust Administration news

Ever since Charity Link was founded
over 140 years ago, we've worked in
partnership with charitable organisations
to coordinate relief for people in need
across Leicestershire, Rutland and
Northamptonshire.

Our Trust Administration Service is
founded on this significant expertise and
enables us to support other organisations
that may not have enough time or
capacity to manage their charitable work,
give out grants, co-ordinate and service

meetings or achieve their objects in the
way they would like.

Our Trust Administration team is here to
help and our services can be provided
on a one-off, fixed-term or ongoing basis
depending on a client's needs.

Get in touch with the team, led by our
Deputy CEO Jim Munton, to find out how
we can help you.

Call 0116 222 2200 or visit www.charity-
link.org/trust-administration

Casework team update

Our Casework team has recently welcomed
a new team member, Asma Aziz, who

has a wealth of experience in supporting
vulnerable people in previous roles.

The team is responsible for assessing
client need and then making applications
to charitable trusts on their behalf.
Secured funds are then used to purchase
the essential item/s desperately needed
by the client.

The team remains extremely busy and

has seen a huge increase in the number
of people needing help as a direct result of
the cost of living crisis in recent months.

To ensure we are providing help to people
across the communities in which we
work, members of the team have also
been attending events to ensure clients
and referring agencies are aware of

our services.

These include having a stall at a recent
event at the Stocking Farm Community

Shop and taking part in a networking
event at Aylestone Crisis Café to discuss
ways to help more people with mental
health issues.
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Work with vulnerable people?

Get in touch with our friendly team to
find out how we can assist you and
your clients.

10 www.charity-link.org/information-for-professionals



Kim was a teacher but, as a single mum,
she moved to a different role so she could
meet the childcare needs of her daughter,
who is now 11, and this meant a reduction
in her income.

With the rising cost of living, Kim has
been finding it ever more challenging

to make ends meet. Over the past two
years she has cut back on all but the
very essentials and manages her money
carefully, but the family had no choice
but to use foodbanks over the winter and
have only been putting the heating on for
very short periods when essential.

Kim has also been struggling to buy the
clothes needed for her daughter who has
been regularly outgrowing her school
uniform and other clothes. Kim hadn't
bought herself clothing for some time, her
winter boots were letting in water and her
coat was old and not keeping her warm.

The stress of the situation meant that Kim
was signed off from her current role with
severe anxiety. Kim is also aware that,
whilst she tries to keep the situation from
her daughter, worries about money have
also been keeping her awake at night.

Kim was referred to us for help with the
essential clothing that both she and her
daughter needed during this difficult
period. And, thanks to your support, we
have been able to help.

On hearing the good news Kim said:

Thank you for helping us to change lives!
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Have you got what it takes?

JOIN OUR UNIQUE 16-MILE CHALLENGE ON
SUNDAY 24TH SEPTEMBER AND HELP TO
CHANGE LOCAL LIVES IN NEED!

Leicestershine
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Supported by HCB Solicitors

Funds raised help to provide essential items for‘local people in hardship or
crisis. Start & finish at Bawdon Lodge Farm, Nanpantan, taking in the peaks of
Bardon Hill (Leics highest point), Old John in Bradgate Park and Beacon Hill.

www.charity-link.org ...register now!
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