
Thrive Newsletter – Spring 2025Charity Link – finding funding for people in need since 1876

TOGETHER CHANGING LIVES IN NEEDSam & Jodie’s stories

EXCITING 

EVENTS

See you there 

soon?!

HUGE 
IMPACT

Difference made 

over the past 

six months



Could you spare £10 a month?
We work to ensure that people in hardship and crisis across Leicestershire, Rutland, 
and Northamptonshire are dry, warm, clean, safe, and fed and have the essentials we all 
deserve for a decent standard of living. 

We are so grateful to everyone who already gives us a regular gift each month. We’d 
love to increase the number of people lending their support this way (regular giving is a 
vital way for us to meet the need and plan our service provision). 

If you are not yet a regular giver, it is very easy to set up a vital gift online or with your 
bank/on your banking app - and you will make such a massive difference!

Every £10 donated untaps £50 of essential items for people in need. Over the 
year, this could help to provide a fridge freezer filled with food, and a bed 
for a local family in need.

By working with 250 charities and organisations – and with your help – we can 
improve the health, wellbeing and dignity of the most vulnerable people in the local 
community. Whatever the size of your monthly gift, we would be so grateful.

Could you lend your support to help 
change lives in need?

Single mum Jodie was suffering from 
severe anxiety and depression 

after a traumatic 
robbery at her home 

where many items 
were stolen 
or destroyed.

Jodie was 
finding it hard to 
cope, and whilst 

she received 
support, her baby 

daughter was taken 
into short-term care.

Jodie no longer felt safe in her old home 
and was allocated a new property.

This was a positive step, but Jodie was 
already struggling to make ends meet on 
the limited benefits she received.

She couldn’t afford to replace all the 
household items she needed for herself 
and her daughter to make the flat ‘a home.’.

We’ve now been able to provide Jodie 
with a cooker and washing machine – 
two essential items to help the reunited 
pair move forward after a distressing 
few months.

Jodie and Penelope's story
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CEO’s message
Welcome to the spring issue of Thrive.

Recently we’ve been through a period of change, 
particularly as we’ve said ‘happy retirement’ 
to Jim Munton, our Deputy CEO, who 
was with us for 38 years! I’d like to 
pass on my thanks to Jim for his 
unwavering support during my time 
at Charity Link and for all he has 
achieved over the years. He will be 
greatly missed!

2025 remains daunting; as many 
of our charity friends are also 
experiencing, securing funding is 
extremely challenging. With more welfare 
provision cuts expected, and without adequate support, 
both from public policy and sustainable funding, our 
ability to meet increasing demand is at serious risk.

We are reviewing ways to address a reduction in funds 
but we do need your help. If you are able to lend your 
support (such as setting up a regular gift – see opposite) 
it would be hugely appreciated. As always, there 
are also lots of events and other ways for you to get 
involved (including taking part in our 10th anniversary 
Leicestershire 3 Peaks Challenge or our new Conker 
Contest!). Our work remains vital and makes such an 
impact, as you can read on page 9. But it has never been 
more true – we simply can’t do it without you! 

And finally, thank you to everyone who 
supported my ‘CEO Sleepout’ in April 
with donations and messages – it 
meant a lot!

Newsletter design by 
 
 
 
www.designeering.com

Sue McEniff 
Chief Executive Officer

DONATE  
 

 
TODAY
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PBS 

MEMBERS 

WANTED!

Join our special 

community!

SPECIAL THANKS TO HABOROUGH PORTAS
Joining as a Silver member in 2024, Harborough Portas 
were keen to make an even bigger difference and 
nominated us for an Aviva Brokers Community Fund 
Award. Rachel and Alex from the team attended the 
Awards in London in March with Karl and Mark from the 
company. We were delighted to receive a grant for £5,000!

“It was an easy decision to support Charity Link as the services they provide are vital 
to the local community. We are passionate about ensuring that all local people have 
the basics in life that everyone needs.” Karl Yates, Director of Harborough Portas.

Support opportunities
We are looking for businesses who may like to support our forthcoming events to 
ensure we can make as much impact for people in hardship or crisis as possible.

Opportunities include our Leicestershire 3 Peaks Challenge in September and 
various activities for our 150th birthday events in 2026.

Email hello@charity-link.org if you may like to get involved. 
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Businesses changing the 
lives of those in need!
We are so grateful to every business lending their support 
to help provide essential items to people in need, including our 
Proud Business Supporter Club Members.

Visit our website to find out more about our members and how to join our special 
business community.



Monthly Challenges
Thanks to all our Monthly Challengers who are helping 
to raise funds - from going without wine or take-aways 
in January to sleeping in tents in March! Fancy ‘growing 
your dough’, running a cake bake, or squat, cycle and 
step challenges? Check out the website for details on 
forthcoming challenges.

10 years of 3 Peaks!
It’s our tenth anniversary year and we can’t wait to make it 
the biggest and best yet! This time our 16-mile challenge 
will start and finish at Beacon Hill Country Park and will 
pass through Bradgate Park and Bardon Hill. Register now!

Conker contest
Join us on Thursday 16th October for an exciting new event. 
Bring back your school playground competitiveness as 
you try to win our Conker Cup. Great for corporate teams, 
this event will also include networking and refreshments, 
and is kindly supported by Steven Mather Solicitor.

Oar-some networking!
Join us for a networking event with a difference! On the 
afternoon of Tuesday 10th June, we’ll be relationship and 
raft building at the Outdoor Pursuits Centre, Leicester. 
This will be a fun event with plenty of time to chat, enjoy 
coffee and cake, and test your building and rowing skills! 
Limited tickets available, so get yours now, only £20!

Run to change lives!
We’re excited to have secured charity places for the 
London Marathon 2026 (and beyond). If you’d like to run 
and raise funds, please email hello@charity-link.org ASAP. 
We’re also seeking runners for Team Charity Link at this 
October’s Run Leicester Festival 10k or Half Marathon. 
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Our curry night in March raised over £900!

We are so grateful for your support !

Business friends supporting ‘Wear Something Red‘ in Feb

A Bellyful of Laughs – part the
Leicester Comedy Festival – in
February raised nearly £2,000!

The team at Utilita, 
Charles Street in Leicester 
raised £65 in a raffle.

Thank you
to the
Aviva Broker 
Community
Fund which
awarded us
a grant
of £5,000!

Thanks for supporting
Sue’s CEO Sleepout at
Leicester Tigers. She
raised over £1,200.
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Set up a regular giftBecome a 
Charity Link 
Ambassador

Community lottery

Ask your 
local school 
to take part 
in fundraising 
events

Organise your own 
fundraising event 
or challenge... or 
support one of ours 

Use Easyfundraising when 
shopping online

Organise a gift in your Will 

Help spread the 
word / distribute leaflets 
and posters 

Sign up to our 
monthly e-newsletter

A one-off donation

Engage with 
our social 
media posts 

Payroll giving

Buy a special 
Charity Link coffee

As it’s our 150th birthday year, 
we’d love to make 2026 a 
truly special one !

We are looking for businesses 
and organisations to choose us 
as their Charity of the Year for 2026 
or to run events and fundraising 
activities to join in our celebrations 
to mark this special anniversary.

We’d also love to hear from businesses 
who may like to support our own 
events and from those with a historic 
connection to the charity. Get in touch 
now at hello@charity-link.org

Ways you can get involved...

Nominate us for support at 
your place of work, club or 
local supermarket

Help us mark 150 years
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In April, our dedicated Deputy CEO Jim 
Munton retired, having been with us for 38 
years! With so many years of experience, 
detailed succession planning has been in 
place to ensure a smooth transition, but 
it was a sad day for the team when we 
finally said goodbye.

Jim will be greatly missed by those who 
worked with him (especially for his unique 
sense of humour!). We sent him off in style 
with special get-togethers and unique 
leaving gifts from the team and trustees!

We know Jim won’t be a stranger (and 
he is already signed up to be part of our 
support team for our Leicestershire 
3 Peaks Challenge in September!).

“Charity Link rather gets under your skin, and there is a tradition here of people 
coming to work for the charity and staying for a long time. I’ve always found the 
work very rewarding and the culture here fosters that. I’ll miss the people the 
most, it’s a bit like a second family, but it will be nice to pursue other interests. 

I am really proud of all we’ve achieved – including the contribution we made to 
helping people through Covid. Helping to guide the charity through the pandemic 
and coming out of it a stronger organisation was very rewarding.

So much has changed during my time here – it was all manual typewriters and 
paper systems when I first arrived – but, whilst we’ve moved on and modernised, 
the ethos is the same as when I first came to work here.”

Thanks and enjoy your retirement Jim!

CEO Sue conducted a special ‘This is your life’ for Jim and the 
team, where she shared stories of Jim’s achievements (and 
funny moments) from the past 38 years! 

Jim was presented with a special compass by Chairman George Oliver and the Board of Trustees.
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Our past six months achievements
We helped 2,231 people and children and distributed £561,347 of essential items.

Most common reasons for needing 
help (per household).

  Moving home / new tenancy *

20%

 Homelessness

18%

  Mental health issues

15%

  Cost of living

14%

* including fleeing domestic violence, changes due to 
relationship breakdown, bereavement, or illness or disability, 
fire or flood as possible factors.

We are extremely proud of our 
work – it makes such a difference 
in helping to improve the lives 
of people and children in need. 
Without our service, many would 
face extreme hardship.

With the current economic climate 
and changes to welfare support, 
our service remains as vital as ever. 
But, we are facing extremely tough 
times. It is challenging to raise the 
funds we need to keep up this level 
of provision:

Last year, donations and 
subscriptions were down 10% and 
fundraising income was down 4%.

Due to past success (untapping 
even more funds from charitable 
trusts – all ring-fenced -to provide 
more essential items for those in 
need) our ‘on paper’ £1M+ turnover 
means we are now exempt from 
applying to many trusts. With funds 
needed for our core work, rather 
than short-term projects, we also 
have fewer funding opportunities. 

We are working hard to secure new 
income streams and grow our trading 
arms (The Goods Depot and Trust 
Administration Service) to provide 
sustainable income streams. But 
we are also asking for your help.

If you can lend your support (such 
as setting up a regular gift, giving a 
one-off donation, or supporting an 
event) we would be so grateful.

Beds & Bedding

420

Clothing & Uniforms

57

Fridge Freezers

491

59
Household Goods

Cookers

565644
Washing Machines
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Our expert Trust Administration Service 
Team – which offers clerkship, grant 
administration, management and 
consultancy services – continues to 
support a wide range of charities and 
not-for-profit organisations.

Contact our friendly team for details; we 
are always happy to answer questions 
on how we can provide tailored support. 
Email trustadmin@charity-link.org or 
visit the Trust Administration Service area 
of our website.

“Staff are very friendly, efficient and knowledgeable in all aspects 
of charity law having excellent communication with the Charity 
Commission. They produce our agendas, minutes and host meetings 
on-site and online. They handle the awards that we make and our 
accounts through a secure banking system. They monitor our numerous 
regulatory policies, liaise with our auditors and make certain that the 
decisions we make are in line with our governing documents and the 
law. The charges for their services are very reasonable. Charity Link 
allows trustees to focus on the applications to the charity knowing that 
we have peace of mind that everything is being done correctly and in a 
legal and proper manner. I have no hesitation in highly recommending 
Charity Link as a Trust Administration Service.”
Gordon Springall MA – Trustee, Nicholson Memorial Fund/Alderman Newton’s Educational Foundation

TRUST ADMINISTRATION SERVICE CLIENT TESTIMONIAL
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Our team has been busy attending events to raise awareness and building 
connections with other charities and organisations to ensure we continue to reach 
those in hardship and crisis across the community.

We are proud to help people and children in need throughout Leicestershire, Rutland 
and Northamptonshire, no matter their age, ethnicity, gender or background. 

Did you know? Charity Link can assist with disability related equipment!

If clients need an item of mobility or disability-related equipment – and this cannot 
be provided by statutory sources - we may be able to help. Items provided in the past 
have included wheelchairs, battery packs for wheelchairs, feeding equipment, riser 
recliners and mobility scooters.

If you work with people in need and want to learn more, visit our website for details on 
eligibility criteria and our application process or call the office to find out more.

Trust Administration Service

Service news



If you are looking for a cost-effective 
provider of beds and white goods, don’t 
forget to check out our Social Enterprise, 
The Goods Depot, based in Glenfield, 

Leicester. All profits that The Goods 
Depot generates is fed back to support 
our core work. Contact the The Goods 
Depot team to find out more. 

Sam’s story

Sam – who has a number of mental and 
physical health difficulties – was referred 
to us by his Tenancy Support Worker 
in desperate need of a cooker and a 
washing machine. 

Sam had lived with his father and step-
mother for many years, but when his 
father died suddenly, family relations 
broke down and then the family home 
was sold. He was told he had to find his 
own place to live, which turned his life 
upside down. 

Sam was forced to move into new 
accommodation by himself – something 
he had never experienced before. 

With a personality disorder and severe 
depression, along with visual and hearing 
difficulties, Sam is unable to work 
and relies on limited benefits. With an 
extremely limited income, Sam had very 
little left over after paying for food and 
utilities, and he couldn’t afford the items 
he needed for his unfurnished property. 
These financial difficulties and living 
without a cooker and washing machine 
were adding to Sam’s anxiety and worry 
for the future. 

We have now been able to provide these 
items for Sam, improving his health, 
wellbeing, and dignity as he makes a new 
life for himself.

DONATE 

 
 

 

TODAY
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Join us for our award-winning
16-mile challenge!

Starts/ends at Beacon Hill. Register now to help
change the lives of local people in need.

Sunday 28th September 2025, join us!

Leicester Charity Organisation Society is a registered charity
no. 1078271 and a company limited by guarantee no. 03761954.

0116 222 2200

charity-link.org/leics3peaks


